
I am disputing a cell phone bill with Verizon Wireless. I feel that
there has been fraudulent activity on my account, and do not feel
that I should be responsible for the calls I didn't make. I have
sent a copy of the bill to Verizon, highlighting all the calls in
question, and sent with it an explanation of why I feel they are
fraudulent. Verizon responded to me by mail, stating that they did
not find any fraudulent activity on this account, and that I am
responsible for the entire bill. For example: most of the calls in
question were made in the states of South Carolina and Ohio. I can
provide proof that I was not in either of those states at the time
of these calls. After talking to Verizon one last time yesterday
afternoon, and not being able to resolve this situation, I was
encouraged to contact your company and file a complaint. I hope you
can help me with this situation.


